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https://www.health.gov.au/resources/publications/australian—government—implementation—pr

ogress—report—on—the—royal-commission—into—aged—care—quality—and—safety—report—aged—ca

re—and—covid—19—a—special-report

https://www.health.gov.au/sites/default/files/documents/2020/11/australian—government—im

plementation—progress—report—on—the—royal-commission—into—aged—care—quality—and—safety—

report—aged—care—and—covid—19-a—special-report O.pdf (£3X)
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My Aged Care Process Overview — Commonwealth Home Support Programme (CHSP)(My
Aged Care JOC MBI E EFREERIZETIOYSL) (2018 4 3 AFER. 2020 FF 12 A FEH)

< https://www.health.gov.au/resources/publications/my—aged—care—process—overview—co

mmonwealth—home—support—programme—chsp
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Home Care Packages Program Operational Manual: A Guide for Home Care Providers (fE&4
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< https://www.health.gov.au/resources/publications/home—care—packages—program—opera

tional-manual—a—guide—for-home—care—providers
Short-Term Restorative Care Programme Manual GG #AEIES 77005 LIZ217)0) (2017 &
11 AF%K. 2020 & 12 AEH)

< https://www.health.gov.au/resources/publications/short-term-restorative—care—progra

mme—manual

A=A M3)7 :Experimental Estimates of the Prevalence of Elder Abuse in Australian Aged Care
Facilities (A—A U7 DB EHE N EERICH TR B R FORERICAATIRERMHER)
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https://agedcare.royalcommission.gov.au/news—and—-media/elder—abuse—australian—aged—care

—facilities

https://agedcare.royalcommission.gov.au/sites/default/files/2020-12/research—paper—17-eld

er-abuse—prevalence—aged—care—facilities.pdf (£3)
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https://www.superseniors.msd.govt.nz/news—events/news/2020/becoming—an—age—friendly—b

usiness—implementation—guide.html

https://www.superseniors.msd.govt.nz/documents/age—friendly-communities/business/beco

ming—an—age—friendly-business—implementation—guide—pdf-versionpdf (&3L)
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